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Contacting the sur-
gery out of hours:

Call the surgery tele-
phone number -0844
576 9965 and you
will hear an answer
message which will
give you the NHS
direct number which
is :0845 46 47

if you need to see a
doctor before the
surgery is open next.
Please continue to
Hold You will be put
straight through to
the surgery’s out of
hours provider, who
is Harmoni. Their
number is :

0845 8501568

The Devonshire Lodge Practice

FREE NHS HEAI.TH CHECKS
For everyone aged 40 to 74 without a chronic health condition

Treatment or medication may be
prescribed to help you maintain
your health.

What happens What happens after

at the check? the check?

Please call the surgery to book

your appointment

This check is to assess your We will discuss how we can

Blood tests will need to be done
before you attend your appoint-
ment so please allow at least 2
weeks between having the blood
test and your Health check ap-
pointment.

risk of developing heart dis- support you to reduce your

ease, type 2 diabetes, kidney risk and stay healthy.

di d stroke.
1sease and stroke You’ll be taken through your

results and told what they mean.
Some people may be asked to
return at a later date for their
results.

The check will take about 20-30
minutes.

You’ll be asked some simple
questions. For example, about
your family history and any
medication you are currently
taking.

) _ For more information visit
You’ll be given personalised

advice on how to lower your
risk and maintain a healthy life-
style.

www.nhs.uk/nhshealthcheck

or call the NHS Health
Check helpline on 0845 850
Some people with raised blood 9850

pressure will have their kidneys
checked through a blood test.

We’ll record your height,
weight, age, sex and ethnicity.

We’ll take your blood pressure. Calls cost a maximum of 5p

per minute from a BT land-

We’ll do a simple blood test to ! -
line. Mobiles and other net-

S 1 d to h
check your cholesterol level. ome people maymeec fo have

another blood test to check for works may vary. You may be
type 2 diabetes. Your health charged a minimum cost per
professional will be able to tell call.

you more.

Your Summary Care Record

Summary Care Records are being introduced for every patient to help deliver better, safer care. From
early April, all patients aged 16 and over in Hillingdon will be written to with information about Summary
Care Records.

Your Summary Care Record is a totally secure electronic record of important information about your
health. It will be available to your GP and to any healthcare staff directly providing your NHS care in Eng-
land.

This means that if you ever have an accident or become ill and need urgent or out of hours advice or treat-
ment, the people treating you can have immediate access to important information to help with your care.
Currently your GP has a computer system which holds your medical records within your surgery but this
information may not always be readily available to other NHS staff treating you in an emergency.

For more information and/or an opt out form go to www.nhscarerecords.nhs.uk
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CHILD HOOD IMMUNISATIONS

SWINE FLU

If you missed the

rush for the swine flu
vaccine call the
surgery as we still
have vaccines in stock.

We hold a childhood immunization clinic on a Wednesday morning between 11:00
and 12:15 every week.

You can call the surgery to book an appointment.

In Hillingdon the midwife will give you the personal child health record (PCHR or Red Book)
and the book “Birth to 5 years” after your
when your baby is 11-14 days old and will give you information about immunisations and a
booklet named Guide to Immunisations up to 13months of age.

:its:"hat age to immu- Diseases protected against Vaccine given

Two months old Diphtheria, tetanus, pertussis (Whooping DTaP/IPV/Hib and
cough), polio and Haemophilus influenzag Pneumococcal conju-
type b (Hib) Pneumococcal infection gate vaccine (PCV)

Three months old Diphtheria, tetanus, pertussis, polio and DTaP/IPV/Hib and
Haemophilus influenzagpe b (Hib) MenC
Meningitis C (meningococcal group C)

Four months old Diphtheria, tetanus, pertussis, polio and DTaP/IPV/Hib and
Haemophilus influenzagpe b (Hib) MenC and PCV
Meningitis C Pneumococcal infection

Around 12 months old Hae.mo‘p.hllus influenzagpe b (Hib) Hib/MenC
Meningitis C

Around 13 months old || Measles, mumps and rubella (German MMR and PCV
measles) Pneumococcal infection

Three years and four Diphtheria, tetanus, pertussis and polio DTaP/IPV or

months or soon after Measles, mumps and rubella dTaP/IPV and MMR

If you would like any more information in regards to getting your child
vaccinated please contact the surgery and one of our practice nurses
would be happy to advise.

PPG

Devonshire Lodge Practice Patient Participation Group (PPG) has recently been
formed to provide a communication link between the Practice and its patients, to en-

sure the services on offer meet the needs of all patients.

Working together, the Practice and the Group have already initiated this quarterly
newsletter to keep patients informed of new services and developments within the
Practice.

The Group is planning to do a lot more work on behalf of all the patients who use the
Practice and it would like your help.

If you are interested in joining the PPG please ask at the reception for an application
form. If you are not interested in joining at present, but would like to stay in touch

please leave your email address with the reception when you are next in the surgery.

baby


http://www.hillingdon.nhs.uk/uploads/Childhood%20Immunisations/284537_imm_to13Months_sep09_acc.pdf
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Choose and Book

The practice will go live with choose and book as of the 1st J
2010

Choose and Book is a service that allows you to choose your
pital or clinic and book an appointment with a specialist. When
you and your GP agree that you need to see a specialist you
be able to choose from a list of hospitals or clinics. You will al
be able to choose the date and time of your appointment.

How does Choose and Book work?

When you and your GP agree that you need an appointment with a specialist,
Choose and Book shows your GP which hospitals or clinics are available for
your treatment. Your GP discusses with you the clinically appropriate options
that are available for treating your medical condition.

If you know where and when you would like to be seen, you may be able to
book your appointment before you leave the surgery. You will be given confir-
mation of the place, date and time of your appointment.

You may want more time to consider your choices. If so, you can take the Ap-
pointment Request letter away with you and book your appointment later.
Your Appointment Request letter lists your unique booking reference number,
your NHS number_and a list of hospital or clinic options for you to choose
from. The practice will also give you a password with your Appointment Re-
quest letter.

You can then decide how you wish to book your appointment; via the tele-
phone, using the national number on the letter or via the internet. Please note
that whilst the vast majority of appointments can be booked this way, in some
cases you will need to telephone your chosen hospital directly to make your
appointment. This is because the hospital computer does not link to Choose
and Book. This will change over time as the old hospital computers are re-
placed with new ones.

If you have any further questions relating to this you can contact the practice
secretaries or visit the choose and book website which is

www.chooseandbook.nhs.uk/patients

Useful websites

www.chooseandbook.nhs.uk/patients

www.nhsdirect.nhs.uk

www.patient.co.uk

www.diabetes.org.uk

www.hillingdon.nhs.uk

www.fitfortravel.nhs.uk

Prescriptions

Did you know!

You can request a
prescription by:

1.emailing your
request to :

prescriptions@gp-
e€86006.nhs.uk

2. faxing to:
0208429 3087

3. through the post
enclosing a SAE

4. bring your request
into the surgery

5. Also through your
local pharmacy (for
more detail on this

please ask at
reception)

Please allow 48hours
(2 working days) for
your prescription to be
processed.



http://www.connectingforhealth.nhs.uk/systemsandservices/nhsnumber/patients

The Devonshire Lodge Practice Changes in your registration details

Please inform the surgery as soon as possible

Abbotshury Gardens if you have either moved address or changed your
Eastcote health Centre Eastcote

Pinner Middx HAS 116 telephone number

DPhone: 0844 576 9965 This avoids the PCT sending out letters to your old

Face 02,\08 1295087 address and asking the practice to take you off the
Wedre on the web!

www.devonshirelodge.co.uk

list because of undelivered mail.

Thank you

The surgery is compiling a list of patients email ad-
Have you seen our practice dresses so an electronic copy of the newsletter can
leaflet, which gives details of all be sent out so please when you are next in the sut-
the services we offer. gery please leave your email address with reception.
If not you can see it on our
website on the home page
Or pick up a copy when you are
next in the surgery.

Stop Smoking Service

The surgery is now offering a free and confidential NHS stop smok-
ing service. The service offers treatment services to smokers
which can double their chances of making a successful quit at-
tempt. This free service is available to all smokers who are regis-
tered with our practice.

NHS Hillingdon Stop Smoking leaflet

The NHS's stop smoking programme involves: An I nformation sessi
programme, answer your questions, and provide information on preparing to quit, along with advice on nicotine replacement
therapy (NRT), Zyban and Champix

They offer support during the most difficult stages of withdrawal and cover various topics, which may include controlling weight
gain, cravings and how to make sure NRT, Champix and Zyban are working properly.

These sessions provide an opportunity for people to raise their own particular concerns, and also to share their experi-
ence with the advisors and others through difficult times.

If you would like to access this service please call and make an appointment with one of our practice nurses who
would be happy to advise further.


http://www.hillingdon.nhs.uk/uploads/leaflets/NHS%20Stop%20Smoking%20A5%20Leaflet.pdf

